Cookies Policy

This Cookies Policy outlines the details you need to know about what information (“Health4Life
Wellness Centre Pty Ltd T/a Fresh Farm Deli collect using cookies and your consent regarding
the accumulation of information.

Importance of a Cookies Policy
Our Cookies Policy is important because:

It harnesses a relationship of trust between Health4Life Wellness Centre Pty Ltd T/a Fresh Farm
Deli and you.

It allows you to be selective about what information you leave behind.
It ensures that privacy legislation is not encroached upon; and

It assures you that your personal information is not used for malicious gain by us or any of our
third parties of social media partners.

What are cookies and why do we use them?

Health4Life Wellness Centre Pty Ltd T/a Fresh Farm Deli might use cookies and other
techniques such as web beacons when you visit our websites. “Cookies” are small text files
used by us to recognise repeat users, facilitate your on-going access to and use of our websites
and allow us to track your usage behaviour and compile aggregated data that will allow us to
improve the functionality of our websites and content. “Web beacons” are small, clear picture
files used to follow your movements on our websites. For example, storing your preferred
settings for the next time you visit.

The information Health4Life Wellness Centre Pty Ltd T/a Fresh Farm Deli collect from cookies
enables us to:

> tailor our websites to your personal needs.

» remember the notifications that you have been shown, so that you have not shown them
again.

» help us link your browsing information to you and your personal information, for
example, when you choose to register for a service.

» make improvements and updates to our websites based on the way you want to use
them; and

The type of information collected by cookies is not used to personally identify you.
What kind of cookies do we use?

We use the following categories of cookies:

Category 1: Necessary Cookies

Necessary cookies enable you to use our websites and all its features, such as maintaining an
anonymous session while visiting the website and enabling access to secure areas of our
websites. Without these cookies you may not be able to use all the features of our websites.



Category 2: Performance or Analytic Cookies

Performance cookies collect information about how you use our websites so we can maintain
availability and continuously improve performance. For example, they collect information on
which pages you visit most often and any error messages you may get i.e. the overall user
experience. The information collected by these cookies is anonymous. They do not collect any
information that can identify you personally.

Category 3: Functionality Cookies

Functionality cookies enable us to provide you with a more personalised experience. They help
us to remember data, such as your username and language preference, to save you having to
enter them again the next time you visit. The information these cookies collect is anonymous.
They cannot track your browsing activity on other websites.

Category 4: Targeting or Advertising Cookies

Health4Life Wellness Centre Pty Ltd T/a Fresh Farm Deli and our service providers may use
advertising cookies to deliver ads that we believe are relevant to you and your interests. For
example, we may use targeting or advertising cookies to customise the advertising and content
you receive on our websites, to limit the number of times you see the same advertisement on
our websites and to help measure the effectiveness of our advertising campaigns.

Category 5: Third Party Cookies

Our websites use third party cookies from social network sites such as Google, Facebook,
Twitter and Linkedln to enable in-depth campaign reporting and to track social network users
when they visit our websites, by using a tagging mechanism provided by those social networks.
These cookies can also be used for event tracking and re-marketing purposes. Any data
collected with these tags will be used in accordance with our Privacy Statement and with the
social network's privacy policies. Our websites will not collect or store any personally
identifiable information from the user.

How can you manage your cookie settings?

To ensure you get the best possible experience when visiting our websites, Health4Life Wellness
Centre Pty Ltd T/a Fresh Farm Deli recommend that you accept cookies. However, you can opt-
out of each cookie category (except strictly necessary cookies) by clicking on the “cookie
settings” button or disable cookies in your web browser.

To learn about how to control cookies, visit https://www.aboutcookies.org/how-to-control-
cookies/.

To learn about how to remove cookies, visit https://www.aboutcookies.org/how-to-delete-
cookies/.

Cookies may, however, be necessary to provide you with certain features available on our
website. If you disable such cookies, you may not be able to use some website features, and
your access to our website may be limited.



Security of Cookies

Cookies do not act maliciously on computer systems. They cannot be used to spread malware
or viruses nor access your hard drive. This does not mean that cookies are not relevant to your
privacy and anonymity on the Internet.

Web push notifications

We provide promotionalinformation and Online Shopping updates our site via web push
notifications. To benefit from this free service (operated by our third-party push notification
provider), you must first subscribe by clicking on an authorisation request controlled by your
browser and your device when you visit our website.

The navigation data that we could store and process in order to operate this service and send
you relevant messages is anonymised, kept on our third-party push notification provider’s
servers for a maximum of 90 days and never shared with other third parties.

How can you manage your web push notification settings?

You can stop receiving our web push notifications at any time by unsubscribing. Here is how to
manage your web push subscription and to delete associated data.

PLEASE PROVIDE UNSUBSCRIBE INFORMATION



